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1. Introduction 
 
This manual is a description of a uniform software interface for the REINER Marker family 

 

2. System requirements (Hardware/Software) 
 

For operation of the marker the following hardware is needed: 

•  PC with 32-Bit (x86) or 64-Bit (x64) processor  

 

•  1 GB RAM or more (32 Bit) or 2 GB RAM or more (64 Bit)  

•  Interface 

•  USB 1.1 or 

•  USB 2.0 (recommended) 

•  USB 3.0 (with USB 2.0 transfer rate) 

•  Bluetooth    

 

•  On this PC the following software must be installed: 

 

•  Microsoft Windows 7 

•  Microsoft Windows 7 (64bit) 

•  Microsoft Windows 8 

•  Microsoft Windows 8 (64bit) 

•  Microsoft Windows 8.1 

•  Microsoft Windows 8.1 (64bit) 

•  Microsoft Windows 10  

•  Microsoft Windows 10 (64bit)  

•  Microsoft Windows 11 (64bit)  

 

 
 

3. Supported REINER Marker 
 

•  REINER jetStamp® 940   
•  REINER jetStamp® 970 
•  REINER jetStamp® 1025 
•  REINER jetStamp® 1025 sense 
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4. Basics about the supported REINER Marker 
 

REINER jetStamp® 1025: 
 
Resolution: 300dpi 
Width (x): 1004 pixel | 85mm | 3.34 inch 
Height (y): 308 pixel | 25.4mm | 1 inch 
 
REINER jetStamp® 970: 
 
Resolution: 300dpi 
Width (x): 767 pixel | 64.9mm | 2.55 inch 
Height (y): 160 pixel | 13.5mm | 0.53 inch 

 

REINER jetStamp® 940: 
 
Resolution: 300dpi 
Width (x): 1653 pixel | 139,95mm | 5.51 inch 
Height (y): 160 pixel | 13.5mm | 0.53 inch 
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5. Install printer driver 
 
 
Printer driver will be delivered via PCset graphic. 
Printer driver is stored on installation medium in folder PrinterDriver. 

 
 
Execute PrnInst.exe to start printer driver installation. 
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Click Next > 

 
 
and select Install Printer 
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select the corresponding printer and click Next > 

 
 
Click Add Port… 

 
 
and select the communication typ and select Next >. 
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Important: In case of device REINER 940 or jetStamp graphic 970, switch on the device by turning 
the set wheel of REINER device to position Online/Bluetooth. 

 
 

In case of USB 
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Click Next > if the following dialog will be displayed. 
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If jetStamp graphic 970 is connected 
 
Check if correct device is selected. 
Check if Communication channel is USB. 
After that, expand the name by serial number. 
 

 
 
 
If jetStamp 1025 is connected 
 

 
After adding the port, expand also the Printer name by serial number and press Next > 
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In case of Bluetooth 
 

 
 
 
Click Next > if the following dialog will be displayed. 
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Printer driver is searching after available REINER devices. 
 

 
 
 
If found, expand the name by serial number as shown below. 
 
If jetStamp graphic 970 is connected 
 
Click OK 
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If jetStamp 1025 is connected 

 
 
 
 
After adding the port, expand also the Printer name by serial number and by BT for Bluetooth and 
press Next > 

 
 
and finish installation by clicking Finish 
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After successful installation the printer driver should be displayed as printer device on page Devices 
and Printers 
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6. Generals about printer driver 
 
Note: Each REINER printer needs its own printer driver. It isn’t possible to use more 
REINER printer with just one printer driver. The paaring will be done over serial 
number. 
 
Note: Printer driver operation can be disturbed by PCset graphic. Therefore keep 
PCset graphic closed during printer driver operation. 
 
 
 
 
 
 
 
 
 

a. Prepare printer and check status of print job 

 
- To send print data to device set wheel must be in position Online/Bluetooth. In case of 

REINER 940 device, closure lever must also be released. 

 
- When print job is successful sent to device, print job is listed in printer queue as long as 

print job isn’t printed. 
Printer queue can be found by double clicking printer symbol in Devices and Printers 

 
  



ó 2024 Ernst Reiner GmbH & Co. KG   

 

BEDIENEROBERFLAECHE DRUCKERTREIBER  
 

19 (50)  949014-000-F 

 

 
 
 

 
  

Double Click 
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b. Basic settings (Printing preferences) 
 
User can do user-defined settings of printer driver after installation. 
 
To open the Printer preferences open in Windows the page Devices and Printers and right 
click onto the REINER device printer symbol and select Printing preferences. 
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Destination ð Store to: 
 
Internal RAM  used when printer will be taken as desktop printer. 

Print data are available as long as set wheel of device is in Online position. 
Supports faster data transfer. 
To printed the print data turn set wheel of device in Online position. 

Internal FLASH used when printer will be taken as mobile printer, without frequently 
data transfer. Supports device internal functions like date/time, 
counter and variable barcode. 
Print data will be stored in non-volatile memory in device. Print data 
are available after switching off/on device. 
Supports slower data transfer than to internal RAM. 
To print the print data turn set wheel of device to position 1. 

 
 
Mode ð Release print after transfer: 
Printer will do a printout when print data are successfully received on device. Works only if 
Internal RAM is selected and device is on paper. 
 
Mode ð Endless printing: 
The last transmitted print job can be endless printed. As long as a new print job will be sent. 
Has only effect if Internal RAM is selected. 
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c. Basic settings (Printer properties) 
 
To open the Printer properties open in Windows the page Devices and Printers and right 
click onto the REINER device printer symbol and select Printing properties. 
 

 
 
Select the property sheet Driver settings 
 

 
 
IMPORTANT: To set and get printer properties, use the buttons Get from printer and 

Send to printer. 
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For description of settings parameter take help of PCset graphic chapter 
The Software Application PCst graphic ð Operating Interface ð Device settings ð Print 
settings. 
 
 

 
 
Password protection settings of device. 
In some cases device can be password protected. To Deactivate password protection, click 
Deactivate 
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7. Use printer driver as Standard Windows printer driver 
 

 

The best and easiest way to synchronize the REINER printer driver with the application used 
is to connect the REINER jetStamp with the application at the beginning. 
With this method, the application knows the printer properties and then reacts to the printer 
properties when the page is set up 

If the REINER jetStamp is your default printer everyting is prepared without changes are 
required. 
 
Example for Notepad: 

 

 
 

Choose the REINER jetStamp, click “Apply” and afterwards “Cancel” 
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For all the other applications like Word, Excel etc. it works similar. 
 

a. Printing with Notepad 
 
 
In Notepad, write a text to print. After that, setup the page as follow: 

 

 
 
To use the full print area of the REINER jetStamp you must set the Margins to 0. If you are 
using margins be aware that the summary of them are not bigger than the print area. 
 
To print the text, go to File ð Print ð Select REINER Printer and click button “Print”. 
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b. Printing with Windows Photo Viewer 
 
Open a picture with Windows Photo Viewer. Go to “Print” ð “Print …”, select REINER 
Printer and maybe uncheck option “Fit picture to frame”, than press button “Print”. 
 

 
 

  



ó 2024 Ernst Reiner GmbH & Co. KG   

 

BEDIENEROBERFLAECHE DRUCKERTREIBER  
 

27 (50)  949014-000-F 

 

 

c. Printing with Excel 
 
In Excel, at first select the right printer as follow: 

 
 
After that, go to “userdefined borders…” 
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To use the full print area of the REINER jetStamp you must set the Margins to 0. If you are 
using margins be aware that the summary of them are not bigger than the print area. 

 
 
create a printout  
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and go after that to File ð Print 
 

 
 
to send the print data to printer. 
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d. Printing with WordPad 
 
In WordPad, at first select the right printer in File ð Print. 
After that setup the page as follow: 
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Insert a text. 
Note: The height of the print area is limited. 
 
To use the full print area of the REINER jetStamp you must set the Margins to 0. If you are 
using margins be aware that the summary of them are not bigger than the print area. 
 
To print the document, go to File ð Print, or File ð Quick print. 
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e. Printing with Word 
 
In Word, at first select the right printer in File ð Print. 
After that, go to “userdefined borders…” 
 

 
 
To use the full print area of the REINER jetStamp you must set the Margins to 0. If you are 
using margins be aware that the summary of them are not bigger than the print area. 
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Note: Please refer to “Basics about the supported REINER Marker” for choosing the 
correct “Width” and “Height” for the paper size 

 
 
 
 
Press “Ignore”, if Word reports margin errors. 
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Insert a text. 
Note: The height of the print area is limited. 
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To print the document, go to File ð Print and press “Print”. 
 

 
 
Click button Yes if Word asks to continue. 
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f. Printing with IrfanView 
 
Example for the REINER jetStamp 1025 
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g. Printing with SAP 
 
Used SAP transaction “spad” 
Setting Copy Counter to „X Pass Copies as Seperate Output Request (in SAP System) 
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8. Use printer driver with extended functions 
 
Printer driver supports also device internal functions like Counter, Date/Time or variable Barcode. 
These special functions are only accessible with NiceLabel Software. 
 
The following steps are done with Software NiceLabel Designer Pro. 
 

a. Create and print simple Label 
 

 
 
Select correct printer 
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Design a label. For example, use Text object and put a text into label. 

 
 
 
 

Store label to printer into nonvolatile memory 
 
Note:  
In case of USB connection turn set wheel to position 1. 
In case of Bluetooth connection turn set wheel to position Online/Bluetooth 
 

 
 
 
 
Note: 
The stored label can only printed when set wheel of device is on position 1. The label can be 
printed as often as desired. 
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Store label to printer into volatile memory 
 
Note:  
In case of USB and Bluetooth connection, turn set wheel to position Online/Bluetooth 
 

 
 
Note: 
The transferred label can only printed when set wheel of device is on position 
Online/Bluetooth. The label can only be printed once. 
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b. Create and print difficult label with Counter, Date/Time and variable 
Barcode 
 
Open NiceLabel Pro and open new label as shown in chapter above. 
 
 
Select general font which will be used for all text based object like Text, Counter or Date. 
The font can be changed in the properties of each object. 
Note: There are only two different fonts per label allowed. 

Note: Only the fonts with printer symbol ( ) in front can be used for counter and 
date/time objects. 
 

Note: Ensure that printer ( ) are enabled fonts  
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Insert a Counter as follow 
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To get a counter with leading zeros type the desired combination in the field initial value. 
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Insert a date as follow 
 

 
 

 
 
The format of the date is chosen then the language comes after the output preview. 
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Insert a barcode with included counter as follow 
 
 

 
 
 
Right click on barcode object, and select Properties. 
 

 
 
 



ó 2024 Ernst Reiner GmbH & Co. KG   

 

BEDIENEROBERFLAECHE DRUCKERTREIBER  
 

48 (50)  949014-000-F 

 

 
 

 
 
Note: Only Bar code type Code128-B, Code39 and Interleaved 2/5 are valid for variable  
Barcodes 
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Turn set wheel to position 1 

 
 
The result: 

 


